
YOU’VE 
UNLOCKED 
UNBEATABLE 
VALUE

theunlim
ited.co.za

Welcome 
to The 
Unlimited 



CONGRATULATIONS! You’ve joined 
over 3 million South Africans who we 
take care of every day. You’ve made a 
GREAT decision to protect your family 
and make sure that you have enough 
cash when you need it most.

You’ve unlocked unbeatable value 
for a payment of only R171 per month 
(including an insurance premium of 
R13.30). 

YOU’VE CHOSEN 
TO KEEP YOUR 
FAMILY SAFE!

32
offices
nationwide

30
years
in business

R800 
million
in claims paid

Trusted by over

Over Over

South Africans
3 million



•	 If you’ve added children (you can add up to 5) you’ll be paying an extra R45 per 
month (including an insurance premium of R4.49). 

•	 If you’ve added additional dependants you’ll be paying an extra R51 per month for 
each additional dependant (including an insurance premium of R6.07 each). 

•	 If you haven’t added your children or any dependants and would like to, please call 
our customer care number on 0861 990 000. 

YOU HAVE
CASH

24-Hour

private
Ambulance and Helicopter  

Membership Benefit

Up to

R100 000
Accident Cash

R1 000 cash per day
for up to 100 days in hospital 

Insurance Benefit

CASH

YOU GET R60 AIRTIME EVERY MONTH
when you make your payment.

Membership Benefit powered by uConnect.

GET ALL YOUR MONEY BACK 
when the main member passes away  

and the death claim is successful.
Insurance Benefit

YOUR FAMILY KEEPS COVER
for 6 months when the main member passes 

away and the death claim is successful.
Insurance Benefit

medical
Information Helpline  

Membership Benefit



•	 Your cover only starts on the date that we receive your first  
full successful payment (Including the insurance premium).

•	 If we do not receive your payment, you will have NO cover.

•	 When your valid claim is approved, the cash payout can be  
used for any purpose.

•	 The waiting period for the money back benefit is a total of  
6 payments.

•	 The accident cash benefit does not cover hospitalisation for 
illness, only accidents.

•	 This is a life insurance policy, not a funeral policy.

•	 Children and dependants must be totally dependent on you.

•	 You must provide us with the name, surname and dates of birth  
of your spouse, each of your children and additional dependants 
(as defined), or they will NOT be covered.

•	 All communications or notices required by this membership or 
by law, will be sent via SMS or WhatsApp to the cell number you 
provided.

•	 Please read your terms and conditions for more information about 
your insurance and membership benefits, cover limits, exclusions 
and waiting periods.

•	 Your family will stay covered for 6 months after your death – as 
long as your partner is listed on your membership and the death 
claim for the main member is successful.



3 easy ways 
to claim

Start your claim via  
The Unlimited App 
(quickest option)

Visit our website and 
follow the step-by-step 
claims process

Call or WhatsApp us on  
0861 990 000 and we’ll 
talk you through it

Do you want more rewards?
Click here to download
The Unlimited App now!

https://onelink.to/theunlimitedapp?&dev=other&ref=
https://theunlimited.co.za/
https://theunlimited.co.za/
https://onelink.to/theunlimitedapp?&dev=other&ref=
https://onelink.to/theunlimitedapp?&dev=other&ref=


Visit theunlimited.co.za to 
find out more about �our 
unbeatable value offers.

Death Cover� 
Insurance protection 
�for your loved ones.

Accident Cash� 
Cash for when you 
have an accident.

Scratch & Dent� 
Essential car and 
�maintenance cover.

Cellular Cover�
Double Airtime and Data, 
�shopping and deals.

Legal Cover
�When you need to 
�fight for your future.

Gap Cover
Peace of mind when 
your medical aid can’t 
keep you fully covered.

Warranty Cover
Keep your car safely on the 
road, and in great condition.



We partner with only the 
biggest companies to bring 
you the best value.

Member of
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By being part of The Unlimited, you’re supporting 
us in getting many more children school ready 
through our early childhood development (ECD) 
programme, and helping us to shift our country. 
Thank you!  

Find out more at theunlimitedchild.org

Did you know?

Over

12 900
ECD practitioners 
trained

Over

2.5 MILLION 
CHILDREN
made school ready

Over

5 900
ECD Centres supported


